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Voice Collaboration

Partnering with the right technology providers is
essential - those who offer full support and integrate
- seamlessly with your existing'\infrastructu re.

Evolve IP’s hardware vendors are fully aligned with
our voice solutions, ensuring reliable performance
- and exceptional customer service across any
end-point your customers use, -

by CISCO
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The Worker

Basic Handset Recommendations

The Worker is looking for a basic yet reliable handset that help them manage
their inbound and outbound calling.

Their role will not require them to manage a high volume of calls each day.

They will most likely have accompanied technology to help if they
are a hybrid worker as well - softphone, headset and or mobile.

These simple yet reliable options are ideal for The Worker's of any
business. Offering an opportunity to add on to their phone system if
they wanted to and for them to strip back the technology and
effectively use it for the handset's basic functionality.




Evolve IP

Recommends...

Cisco 6851

The Cisco 6851 offers a budget-friendly, easy to use IP desk phone with
multiplatform support for third-party hosted deployments. Featuring an
attractive ergonomic design and Gigabit Ethernet connection as
standard, the 6851 offers a reliable, secure device with a range of
features including programmable line keys, tri-colour LEDs for
waiting/incoming call indication and a 3.5" greyscale display with white
backlighting for easy reading.

Snom D713

The distinctly designed D713 is the cost-effective entry device into the
professional world of VolP telephony. Available in black, it fits perfectly
into any work environment, combining the latest technology and the
best voice quality at an unbeatable price. The high-resolution colour
display enables the flexible labelling solution SmartLabel for the 4 freely
programmable LED function keys. The D713 is equipped with a gigabit
switch with PoE support.

Yealink T34W

An entry-level color screen IP phone with high performance, Yealink
SIP-T34W offers support for 4 lines and includes local 5-way
conferencing. For its fashionable appearance as well as an extra-large
320x240-pixel color display with backlight, it brings comfortable
operation experience and clear visual experience for users. With the
built-in dual-band 2.4G/5G Wi-Fi, the T34W ensures you to keep up with
the latest wireless technology and gain an advantage in the future
wireless era.




The Office Professional

Integrated Hardware

The Office Professional will be experienced and understand how to
optimise their workspace. They will be looking for a handset that
can work alongside their workspace, enabling them to manage their
team and communications effectively.

These handsets offer an ample number of features for any Office
Professional to create the workspace that they need. Fantastic for
those who manage a high volume of calls and easily integrate with a
business's cloud communications system.
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Recommends...
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Cisco 8851

The Cisco 8851 IP Phone forms part of the 8800 Series. It features a
large 5" high resolution, colour display for increased productivity as
well as wideband audio for crystal clear voice communications. This IP
phone supports many advanced features including an in-built Gigabit
Ethernet switch, bluetooth capabilities and a USB port.

The Cisco 8851 supports five programmable line keys which you can configure
to support either multiple directory numbers or calling features such as speed
dial / BLF. This phone is compatible with up to 2 8800 Key Expansion Modules

for even more programmable function keys.

Poly VVX 450

The Polycom VVX 450 is a twelve-line, high quality IP desk phone with a
4.3" colour LCD screen. Ideal for businesses of all sizes, the VVX 450 is a
great device for knowledge workers, executives and upper management.
With additional features such as two Gigabit Ethernet ports, two integrated
USB ports and illuminated audio keys, the VVX 450 combines an attractive
ergonomic hardware design with an intuitive user interface.

Offering both Polycom® HD Voice and Polycoma® Acoustic Fence

technologies, the VWX 350 delivers exceptional voice quality, helping to
keep conversations free from external noise, echoes and distraction.

Yealink T46U

The Yealink T46U offers users a well-rounded solution along with a high
resolution TFT colour display. Integrating Yealink’s Optima HD voice technology
and powerful chipset to offer a better overall performance. Featuring dual USB
ports, the T46U can make use of an external USB WiFi or Bluetooth dongle as
well as USB headsets like the Yealink UH33/34. Also, users can daisy chain up 3
Yealink EXP43 expansion modules to expand the T46Us functionality. What’s
more the T46U can offer a reliable and scalable solution to meet the needs of a
growing business allowing up to a 10-way conference call.



The Senior Executive

Statement Technology

The Senior Executive will be running and attending many meetings
throughout the day and wants the top of the range handset at their side.

Either of these handsets is perfect for those team members who want to
have top-of-the-range technology. Not usually a big seller but you will
find a select group of team members will desire the best hardware in
their office.
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Recommends...

Yealink

Poly CCX 600

The Poly CCX 600 is a business media phone designed for managers and
executives that use Microsoft Teams.

The Poly CCX 600 features a 7-inch colour multi-touch LCD screen with
active Microsoft Teams experience. Poly’s HD Voice and Acoustic Clarity
provide HD audio while Full-Duplex technology enables unclipped
two-way speech.

The CCX 600 supports wired and wireless headsets via integrated USB
and Bluetooth technology.

The CCX 600 also boasts built-in Wi-Fi support.

The Poly CCX 600 features a two port Gigabit Ethernet switch for fast
data transfer and supports PoE (PSU sold separately).

Yealink T58W

The Yealink T58W is a simple to use business phone that comes
enriched by Yealink’s high quality HD audio and user experience for an
all-in-one business professional desk phone.

Making the T58W and ideal replacement to the T58A. With
productivity-enhancing visual communication, the T58W offers users a
generous 7-inch full colour HD touch screen with up to 16 SIP accounts
and 3-way video conferencing.

As well as a wired handset that can be upgraded to a Bluetooth BTH58
handset if preferred or comes as standard with the T58W PRO variant.



The Constant Caller

High Call Volume Recommendations

The Constant Caller's main role will be managing the front-line
communications for a business. Being mainly fixed to their desk, having a
powerful handset to manage their roles requirements will be a game
changer and an essential piece for them to thrive in their role.

Both handsets below can provide the support that any reception role
requires. You can confidentially offer these two handsets and know that
your customers can rely on the hardware that you have provided them.
Fantastic piece of kit that will support a business of any size.
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Recommends...

Poly VVX 450 & EMP50

The Polycom VVX EM50 is easy to install and designed exclusively for the
Polycom VWX 450 business IP phone. It’s an optimal solution for
telephone attendants, receptionists, administrative staff and other
power users who manage multiple workflows or simultaneous calls on a
daily basis.

Yealink T46U & EXP43

Designed to expand the functionality of the Yealink T4U series, the EXP43 is
a colour expansion module, featuring 20 flexible buttons which are
displayed on the EXP43’s large 4.3 inch colour LCD screen. What’s more,
these buttons can be programmed with up to 60 various features displayed
over 3 pages.




Mobility Worker

Taking calls on the move

The mobility worker is on the move across large locations and

between sites. The technology needed requires to be hard wearing and
safe for the worker to utilise whilst remaining on the organisations
network and maintaining signal.

The devices we have chosen support the mobility worker by using
rigorously tested hardware that you can rely on, whilst being able to
oversee and manage your team effectively.
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Recommends...

Yealink

Yealink AX83H

AX83H is an enterprise portable Wi-Fi IP color screen phone that meets wireless
communication needs. The AX83H supports registering up to four SIP accounts
and features a 2.4-inch color display. It integrates Yealink's Optima HD Audio and
Smart Noise cancellation technology to deliver exceptional audio quality and
clear voice communication. It is equipped with a built-in Bluetooth 5.0 module
and a dual-band 2.4G/5G Wi-Fi 6 module, combined with advanced seamless
roaming technology, allowing you to stay ahead in the ever-evolving wireless
era. In addition, AX83H is equipped with a 2000mAh battery, with a talk time of 9
hours and a standby time of 200 hours. It is widely used in various wireless
scenarios such as SMEs, offices, warehouses, supermarkets, and hotels.

Yealink W70B

The Yealink W70B is the DECT IP base station for small and medium-sized businesses.
Paring with up to a total of 10 Yealink W73H/W78H/W53H/W56H/W59R/W57R/
CP930W/CP935W/color screen DDPhone (T54W+DD10K) DECT handsets or WH62/
WH63/WH62/WH63/WHM621 with Charging Cable/WHD622 with Charging Cable/
WHM631 with Charging Cable headsets, W70B allows you to enjoy superb mobility
and efficient flexibility immediately as well as significantly eliminates additional
wiring troubles and charges.

Yealink W73H

The Yealink W73H DECT handset is a wireless business telephone with a modern and
elegant design. It is easy to carry and has better battery life and communication
quality. Compatible with Yealink W70B Dect Base Station and the W90 multi-cell
system, as a W73P system (W73H + W70B) up to 10 handsets, 10 SIP accounts and 20
simultaneous calls can be supported, 1.8" TFT colour display with 128 x 160 pixels,
with HD sound.



Evolve IP

Recommends...

Snom M30

The Snom M30 is a DECT cordless handset designed for professional office
environments. It features a 2-inch color TFT-LCD display, a backlit keypad
with 28 hard keys, and offers features like HD audio, speakerphone, and
directory support. The handset is compatible with Snom M400, M700, and
M900 base stations.

Snom M70

The Snom M70 is a ruggedized DECT handset designed for office environments,
featuring a compact and robust design with a high-resolution color LCD screen
and HD audio. It is compatible with Snom M300 and M700 base stations.
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Recommends...

Snom M700

The M700 is a Snom IP DECT multi-cell base station that provides
wireless VolP coverage for multiple floors or large buildings. It
can be used as a single cell or as part of a multi-cell system. In a
multi-cell configuration, one base station acts as the primary
station, and other base stations are added as secondary stations
within the same network.

Snom M900

The Snom M900 is a DECT base station for large-scale, scalable
cordless telephony solutions. It features an integrated DECT
manager for managing multiple bases, support for seamless call
handover, and over-the-air software updates for handsets. The
M900 can manage up to 4,000 bases and 16,000 handsets, making it
suitable for both small offices and large organizations.




Headset - Technology Partner

Evolve IP and Jabra share a common vision for technology and the
responsibility that comes with it. Choosing Jabra as Evolve IP’s primary
headset partner was a natural decision , one grounded in a shared
commitment to delivering reliable, high-performance solutions.

By aligning with Jabra, we’re ensuring our partners have access to the right
end-points for every role, enabling them to deliver exceptional experiences
to their customers.

Together, we’re shaping a smarter, more connected workplace.
Delivering innovation to partners.
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What does your
customer need?

TOP TIP: Take advantage of Jabra’s Compatibility Guide for you to double check
that the technology you are providing can support your customer’s needs.

https://www.jabra.co.uk/compatibilityguide

How does your customer work and how can their headset best
support them is the best place to start. The Evolve IP team has
created a simple use case diagram to easily understand what
to recommend and support your customers.




Yealink

Evolve IP and Yealink are enabling high-performance audio for the
hybrid workforce — which is why we’ve chosen to align with Yealink
as a trusted headset vendor.

By combining Yealink’s cutting-edge hardware with the strength of
Evolve IP’s channel-first approach and partner programme, resellers
are empowered to lead confident customer conversations, deliver
added value, and meet evolving demands with ease.
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The Worker

Looking to offer, basic but quality hardware for
entry level staff? Take a look at the options
selected that offer flexibility and don't provide too
many options for the less technical team members.




Evolve IP

Recommends...

Evolve2 30

Passive
Noise Cancellation

OneSided
BusyLight

Evolve2 Buds

BEST
TW Music
-Jl.lll" HearThrough

Music Optimised
28mm speakers

Jabra ClearVoice
Microphone system

Multi Sensor
Voice

Wireless dual
Connectivity



The Office Professional requires a flexible
headset that they can take with them
wherever they are. We have selected devices
perfect for hybrid working.
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Recommends...

Evolve2 40

Great Music 360
40mm speakers BusyLight
. Jabra ClearVoice
Best Passive . Microphone system
Noise Cancellation Y P y
Evolve2 50

with boom arm controls
360 Music Optimised
BusyLight 28mm speakers

Jabra ClearVoice
. Microphone system >E Connect
\_|_J P y another device

with boom arm controls

Evolve2 55

360 Music Optimised
BusyLight 28mm speakers

Jabra ClearVoice

: Wireless dual
‘.' Microphone system I I I Connectivity

with boom arm controls

Evolve2 65 Flex

,ANC\ Hybrid 360 Great Music
\ J  ANC BusyLight 28mm speakers

L}
. Ja.bra ClearVoice Wireless dual _JU]J\_
Microphone system I I Connectivity
- with boom arm controls HearThrough




The Knowledge Worke

Most likely in a technology-focused role.
The knowledge Worker requires a headset
that helps them maintain focus and
provides them with top-of-the-range
sounds quality for them and for their caller.
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Recommends...

Evolve2 75
,ANC\ Advanced™ ANC 360
\ J for Noise Cancellation BusyLight
Jabra ClearVoice
Microphone system BEST On-Ear
with short hide-away Speakers

boom arm controls

Wireless dual
Connectivity

-Jllll‘- HearThrough

Evolve2 85

BEST ANC 360
Performance BusyLight
Jabra ClearVoice

Microphone system BEST Music

with short hide-away
boom arm controls

40mm speakers

'l.’ll'-‘" HearThrough

Wireless dual
Connectivity



Cisco Hardware

Video Conferencing and Devices - Technology Partner

Technology that lasts and delivers on what it promises is essential to
Evolve IP when supporting our partners. Cisco Hardware provides
the customer with a high-end product. A worthy investment for a
hybrid workforce to grow into, helping to align the teams and
improve the overall meeting experience across the business.

Delivering innovation to your customers.

lllllllll
CISCO
Partner
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. optimising a workspace for a modern workforce is essential.

What does your
customer need?

Evolve IP’s selected vendor for video conferencing and devices.
Cisco brings you the latest technology for you at your desk or in the
shared spaces within a business. Depending on the space they are
using will dictate what endpoint you recommend to them.

TOP TIP: Assessing your customer needs and work space first is essential to
recommend the technology they need. This needs to be seen as a long term

investment that is to optimise the team and the operation of the business.



Optimise Your

. Bring your desk to life with this
range of video conferencing
equipment from Cisco.

- Any of these video-conferencing
‘devices will optimise a workspace.
Perfect for a modern workforce that
‘has a hybrid team. All offeran
“enhanced calling experience.



Evolve IP

Recommends...

Desk Mini

Find your new favourite workspace with
the portable desk device that’s designed

for taking meetings in any room.

Desk

Experience flawless video conferencing
and co-creation with all-in-one home
office collaboration hub.

Desk Pro

The most advanced, Ai-powered all-in-one
for the desk and shared spaces.




Video call is the norm for internal and external meetings.
Investing in technology that improves collaboration and
communication is integral to any modern business.

Cisco provides top-of-the-range solutions to help enhance the
meeting experience, with different hardware developed
for different room sizes or numbers of attendees.

Either of these video-conferencing devices will optimise a
workspace. Perfect for a modern workforce that has a
hybrid team. Great to enhance your calling experience.
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Recommends...

Huddle | Small Meeting Space

Cisco Room Bar

Cisco Room Bar powers your best video meetings ever, in a bar. Itis a
compact yet powerful video collaboration device providing stunning
video conferencing on any meeting platform, boundless flexibility,
and inclusive meeting experiences in your focus rooms, huddle
spaces, and small meeting rooms.

Large Meeting Space

Cisco Room Bar Pro

Cisco Room Bar Pro is an integrated, Al-enhanced video bar solution
featuring intelligent dual cameras, a three-channel loudspeaker
system, built-in microphone array, a powerful computing engine and
rich connectivity options, combined with an intuitive touch controller
and smart room accessories to provide intelligent, inclusive video
collaboration for medium-sized meeting spaces.
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Recommends...

Boardroom

Cisco Board Pro

Cisco Board Pro is an all-in-one room device that provides everything you need for hybrid teamwork: it brings
your local and remote teams together to collaborate in a connected digital workspace. Recognized with a Red
Dot Design Award and a UC Award as “Best Meeting Room Product”, Board Pro is a purpose-built solution
combining premium visual collaboration, video conferencing, ideation, and co-creation, allowing your teams
to join video-first meetings, digitally whiteboard, wirelessly present, and share content.



Add Ons

Supporting businesses with bespoke networks and system
carefully selected hardware options that are reliable, offer
and guarantee high levels of security.




Analogue Telephone

Adaptors - ATA

Cisco 192

The ATA 192 is the preferred solution to address the needs of customers
who connect to enterprise networks, small offices, or unified
communications as a service from the cloud. It has two standard FXS
ports, which can be configured independently as two Session Initiation
Protocol (SIP) registrations. It also has two 100BASE-T ports with an
integrated high-performance router to extend local network
connectivity. With the ATA 192, customers can protect and extend their
existing investment in analog systems, as well as smooth their
migration to pure voice over IP in a more affordable and reliable way.

Grandstream HT801 - HT802

Designed for users looking to connect their analog devices to a VolP
network at home or in the office. The HT802 is a powerful analog
telephone adapter that is easily deployable and manageable. It comes
equipped with 2 FXS ports to create a high-quality network solution.
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Evolve IP

Recommends...

Grandstream 48 Port

The GXW4200 series allows any business to seamlessly connect
devices within a location or within multiple locations to an IP PBX
system, or with an existing traditional phone system. The
GXW4216/24/32/48 are fully compliant with SIP standard and
interoperable with various VolP systems, analogue PBX and phones
on the market. It features multiple FXS analogue telephone ports,
superb voice quality, a suite of telephony functionalities, easy
provisioning, flexible dialling plans, advanced security protection
and strong performance in handling high volume voice calls. The
GXW42XX series gateways offers businesses a cost-effective hybrid
IP and analogue telephone system that allows them to enjoy the
benefits of VolP communications.

Sangoma Vega 3050G

The Vega 3050G analog VolP gateway allows businesses to
connect VoIP and PSTN networks together without changing
their infrastructure. It offers support for T.38 faxing, TLS and
SRTP, flexible routing, built-in call tracing and debugging
utilities, and has a Message Waiting Indicator.
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awaros < Vertical Specialists

Working with our partners we help them target
certain verticals so they can thrive as a specialist
in particular industries.

Technology that we provide them helps them to
differentiate and stand out by supporting
businesses affectively.




We have chosen hardware that we use in
large global deployments that effectively
support leading hotelier brands.
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Recommends...

Snom HM201

Wireless freedom in a stylish, sleek package. This flexible system
meets the modern styling and small footprint needs of today's hotel
rooms. The Hidden Base allows for flexible room placement and
reduces cabling costs. Cordless design increases mobility, while
antibacterial plastic handsets protect guests and staff from germs.
Mix and match up to 4 cordless handsets HM2 with each base station.

GPO 746 SIP

The GPO 746 Push Button Telephone is one of the most popular
telephones ever designed. A slice of British history, this telephone
features an authentic bell ring with easy-to-use, pushbutton dialing.




PEE

Industry Solutions

- Brand hardware easily and deploy seamless
uc systems across multiple sites using these
hardware recommendations from the team.
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Recommends...

Yealink

Yealink T31G

As a very fashionable and friendly entry-level Gigabit IP phone, Yealink SIP-T31G has
an extra-large 132x64-pixel graphical LCD with backlight that brings clear visual
experience for users. The T31G offers support for two VolP accounts and includes
local 5-way conferencing to maximize productivity. Working with the adjustable
multi-angle stand, the T31G IP phone ensures you to work in different situation.
Meanwhile, the T31G features built-in Power over Ethernet (PoE) and superb high
definition (HD) sound quality. Easy-to-use and powerful features together with
reasonable price deliver excellent voice communications solution.

Yealink W73H

The Yealink W73H DECT handset is a wireless business telephone with a modern and
elegant design. It is easy to carry and has better battery life and communication
quality. Compatible with Yealink W70B Dect Base Station and the W90 multi-cell
system, as a W73P system (W73H + W70B) up to 10 handsets, 10 SIP accounts and 20
simultaneous calls can be supported, 1.8" TFT colour display with 128 x 160 pixels,
with HD sound.

Yealink WH64

The WH64 is a wireless headset for business communication. It integrates DECT and
Bluetooth modes, offering efficiency and flexibility. Its advanced acoustic shield
technology 2.0 filters out background noise for clear sound transmission. The
busylight signals your call status to avoid interruptions. Ergonomically designed for
an all-day comfortable wearing experience. With high-quality materials and a
lightweight build, it provides a solid experience. It connects seamlessly with IP
phones and UC platforms for plug-and-play and device switching. Ideal for clear
conversations and smooth office experiences.
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Recommends...

Snom A190

Modern DECT headsets offer many advantages in daily business life.
They provide mobility and effectiveness at the same time - because your
hands are free to take notes, type or carry something from A to B.
Headsets have to fulfil a variety of requirements. For example, they have
to be lightweight and comfortable to wear while meeting high quality
and excellent sound standards. Moreover, headsets need an extended
coverage range to be able to make calls anywhere. With the new Snom
A190 multicell DECT headsets, we not only exceed these requirements,
we also revolutionize mobility in the workplace.

Fanvill A10

The Fanvil A10 and A10W SIP mini intercoms are a cutting-edge solution
tailored for indoor environments requiring reliable security, seamless
intercom, and efficient broadcasting functionality. With a compact,
fashionable design, these devices feature two SIP accounts, three
detachable function buttons, and a PoE power supply. The A10 series
also boasts HD audio, IP54 waterproof and dustproof certification, and
built-in 2.4G and 5G Wi-Fi for the A10W variant, ensuring a high-quality
communication experience.

Designed to adapt to diverse indoor scenarios, the A10 series is ideal for
apartment complexes, office buildings, or commercial settings. The
A10's built-in 2W speaker, Acoustic Echo Canceller (AEC), and support for
the G.722 and Opus codecs guarantee crystal-clear audio
communication, while the integrated short circuit input/output interface
expands its connectivity options.







